TeamCall CA Innovaphone — Release Notes

Release 1.0.0

Release date: 2026-09-23

Changes

Device selection

e Changed the selection of the device to be used for outgoing calls for users with multiple
devices (e.g., softphone and desktop phone). (#14195)

o New behavior: The softphone will be used if it is available, otherwise the first
registered device will be used.
o Previous behavior: The first registered device will be used, regardless of whether
or not a softphone is available.
o See description of the configuration file parameter
useSoftphoneAsPreferredDevice in the admin guide for details including
how to revert to the previous behavior.

Linux

e CA Innovaphone for Linux is now distributed as a Docker image. (#13222, #14205)

Documentation

e Major update of the Admin guide. (#13582, #14206)

Security

e Updated third party libraries, addressing five potential vulnerabilities.



Bugfixes

Service activity

e Fixed a major problem that was triggered in some cases of stopping a device monitor.
(#14235)

If it occurred, this problem could have had far reaching followup effects, up to the
service no longer responding.

* Fixed two problems that could have prevented CA Innovaphone from successfully
reconnecting to the innovaphone system after the system was restarted or after network
connection problems. (#13881)

¢ Fixed a problem that could have prevented the service from shutting down on Windows.
(#14218)

Requests and Events

e Retrieving a held call will now reliably cause the expected RetrievedEvent to be sent.
(#14203)

Before, the expected event was not sent for retrieved outbound calls (even though the
retrieve request succeeded).

e Fixed several problems that could combine to cause wrong request timeout messages
to be sent to the client (even though there was no timeout and the request was
successful). (#14204)

o If the client terminates a call, it will now receive both a ConnectionClearedEvent and a
CallCleared Event (instead of two ConnectionClearedEvents). (#14213)

¢ Fixed a bug where an inbound call could not be accepted after a previous outbound call
took place. (#14215)

Installation / Deinstallation

e The Windows installer is now able to handle passwords containing space characters.
(#14219)
e When searching for installed JVMs, the Windows installer no longer attempts to use a
32 bit JVM on a 64 bit Windows system. (#14242)
This would not have worked because CA Innovaphone does not support a 32 bit JVM.
e Fixed localization issues in the German language GUI of the Windows installer. (#14186)
e The macOS uninstall script is no longer installed without execute permissions. (#14229)
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